Eveleen Yiyi Zhou
WeChat / WhatsApp: +86 134 7248 5002

Email: eveleenzhou@gmail.com

Portfolio: www.eveleenz.com

SUMMARY

Multidisciplinary Designer & Researcher | MA Service Design, RCA (2025)

Over 7 years of expertise spanning UX/UI, service design, and experience strategy. Proven track record in agile,
end-to-end delivery across both agency and in-house environments, specializing in transforming research insights
into tangible, cross-touchpoint solutions. Partnered with global leaders in lifestyle, luxury, and fashion to deliver
high-impact, multi-million-RMB digital and experience-driven projects.

PROFESSIONAL EXPERIENCE

Professional Development 2023-Present

Focused on independent design projects and research, building a portfolio for postgraduate study. Strengthened
design thinking, user research, and commercial awareness through practice, delivering insight-driven solutions
aligned with user needs and market trends.

WPP - Wunderman Thompson | COE Team Shanghai, China
UX Manager 01/2022-06/2022

« Strategic Account Delivery: Partnered with premier global brands including Nike, Estée Lauder, SK-1l, La
Prairie, and Jo Malone to deliver high-standard, end-to-end UX solutions.

o Omni-channel Experience Architecture: Spearheaded the definition of experience frameworks and functional
innovation across Tmall flagship stores and brand-owned private domains. Developed systematic user flows,
wireframes, and interactive modules that bridged online/offline touchpoints with core business objectives.

o Data-Driven Insights & Business Growth: Conducted in-depth market research, competitor analysis, and user
studies to build data-driven personas. Leveraged storytelling and experience visioning to define brand UX
strategies, empowering high-stakes pitches and successfully converting multiple multi-million-RMB accounts.

¢ Cross-Functional Creative Leadership: Provided strategic Ul and visual direction, collaborating with internal
cross-functional departments and art teams to ensure seamless alignment between creative execution and
holistic experience strategy.

Thomas Cook China | CX Team Shanghai, China

Creative Designer 08/2018-02/2020

« CRM-Driven Strategy: Mapped customer needs to WeChat Mini Program touchpoints, delivering brand-led
experiences that measurably increased customer satisfaction.

» Design Systems Leadership: Defined and executed cohesive visual, Ul, and brand systems across social
media, web, and internal tools to ensure cross-platform consistency.

e CX & Service Research: Directly engaged in customer and service research for offline concept stores;
partnered with external agencies to optimize the end-to-end user journey.


mailto:eveleenzhou@gmail.com
http://www.eveleenz.com

Bang Digital Agency | Design Team Shanghai, China
Senior Art Director 03/2017-08/2018
« Interactive Content Design: Delivered graphic, animated, and interactive design for WeChat long-form content

for brands including Christian Louboutin, ShangXia, Gap and Old Navy, significantly deepening consumer
engagement.

« Creative Mentorship: Mentored and guided junior designers, strengthening overall team creativity and ensuring
high-quality execution.

Mailman Group | Marketing Team Shanghai, China
Graphic & Web Designer (internship + full-time) 03/2015-02/2017

« Digital Experience Optimization: Led the redesign and UX optimization of gousa.com, modernizing the digital
interface to elevate brand awareness and user experience.

o Social Media Engagement: Produced high-impact social media content for travel and sports clients (e.g., Visit
the USA, Macy's), driving consistent growth in user engagement.

WPP - GroupM - Mindshare Shanghai, China
Media Executive (internship) 11/2014-02/2015

o Media Campaign Coordination: Analyzed advertising performance and streamlined scheduling coordination
between creative and media teams for automotive clients including Ford and Jaguar.

EDUCATION
Royal College of Art London, UK
M.A. in Service Design 2024-2025

« Core competencies: user research and insights (interviews, surveys, desk research and usability testing), user
journey mapping and service blueprinting, cross-touchpoint experience design, experience strategy and
service concept definition, cross-functional collaboration and delivery.

Shanghai University (Project 211, Double First-Class) Shanghai, China
B.A. in Animation 2011-2015
« Honor: Shanghai University First-class Academic Scholarship (2012-2014)

EXPERTISE & SKILLS

Design & Strategy

Service Blueprinting, Experience Strategy, Workshop Facilitation, User Journey & Ecosystem Mapping, IA,
Prototyping, Design Systems

Technical tools

Figma, Adobe Creative Suite, Miro, Al Design Tools, Blender, SketchUp
Credentials

Google UX Design Professional Certificate, Google Project Management Certificate
Languages

English (Professional), Mandarin (Native)
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UX Manager | WPP - Wunderman Thompson | COE Team 01/2022-06/2022
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Senior Art Director | Bang Digital Agency | Design Team 03/2017-08/2018
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Graphic & Web Designer (3£3+£8R) | Mailman Group | Marketing Team 03/2015-02/2017
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Media Executive (3£3]) | WPP - GroupM - Mindshare 11/2014-02/2015
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